FIVEWAYS GROUP

Leading providers of specialist
municipal and commercial vehicles

Spot Hire

Contract Hire

Fleet Service Support
Fleet Washing
Digital Media
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Fiveways Group have been delivering fleet
management solutions for over 24 years and provide
a cost-effective, high-quality service with the focus on
getting it right first time. We provide fleet maintenance
solutions nationwide and have over 400 specialist
vehicles on our spot hire and contract hire fleet.

FIVE-STAR
Fleet Management

Fiveways is a family-run business established in 1998 in
Bow. Starting with four vehicles, the company identified a
gap in the market for supplying waste collection vehicles
to local authorities. Fast-forward to today, Fiveways
operate from Basildon and have a diverse range of

over 400 vehicles including waste collection vehicles,
sweepers, cage tippers, box vans, skip loaders, gully
tankers, hook loaders and tractor units. We are .
well-positioned to fulfil almost any spot hire or long-term * Spot Hire
contract hire agreement. The family remain fully involved * Contract Hire

in the daily operation and smooth running of the company.
* Fleet Service Support

Our team of experienced and dedicated % Fleet Washing
staff ensure that quality remains at the % Digital Media
heart of our business. Whatever you need,

at Fiveways, we provide reliable and

deliverable solutions.

Fiveways five-star

service includes:
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Our experienced fleet engineers maintain our
spot hire fleet to the highest standard ensuring that
customers benefit from minimal downtime.

OUR SERVICES

Spot Hire

Our friendly Spot Hire Division provides a responsive % Wide range of high
service to any customer request. We supply a large spec vehicles

range of specialist vehicles including waste collection . . .
vehicles from 7.5t to 32t, sweepers, cage tippers, % Nationwide service
box vans, skip loaders, gully tankers, hook loaders and * 24 hour mobile

tractor units. Our ongoing investment programme makes
sure that our vehicles are fitted with the latest technology
to ensure that we can help our clients maintain the % Flexible and competitive

highest health and safety standards. More recently they hire packages

have been fitted with 360-degree cameras, cyclist

detection and warning devices as standard specification.

Our industry leading safety equipment ensures that _
these vehicles are compliant with the Fleet Operators

Recognition Scheme (FORS).

engineer service

We are committed to reducing our carbon footprint with
all vehicles fitted with Euro VI engines. We strive to lead
the way with our sustainable fleet; most recently adding
electric waste collection vehicles to our spot hire fleet.

EURO VI‘ @ EQ‘I—_FRHTSF

ENGINES RECOGNITION SCHEME
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OUR SERVICES

Contract Hire

Let Fiveways remove the pressure of managing your

fleet with a range of contract hire options for local
authorities and the private sector. We can tailor a package
to suit your budget whilst ensuring that quality is not
compromised. Our contract hire packages are available
on new or nearly new vehicles and when coupled with our
continuous replacement profile we will ensure that lead
times are minimised. Hire packages can include supply

of vehicle and full maintenance or a maintenance only
package. Vehicles are fitted with 360-degree cameras,
cyclist detection and warning devices as standard.

YEARS’
Experience

06 FIVEWAYS // www.fivewayshire.co.uk

Contract hire is a great option for businesses
that need a longer commitment and may want a
specific vehicle for a fixed time.

% Great choice

Y Quality vehicles
% Ultra-fast delivery
% st class service
Y 24/7 support

Our flexible approach ensures that we provide
tailor-made, service-level agreements to meet all
business requirements. Our business development
team have over 80 years’ combined experience in
the waste industry and can offer advice on a range
of operational solutions to derive cost savings

and efficiencies. We can also advise on ancillary
equipment such as bin weighing, carbon monitoring
software, vehicle tracking, LED vehicle lighting and
industry leading safety technology.

We can build all this into a contract hire package to
ensure best value for our customers.
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OUR SERVICES

Fleet Service Support

Fiveways is an industry leader in providing flexible fleet
service support. Our highly trained and responsive fleet
engineers are available 7 days a week, 24 hours a day.
We can provide a variety of maintenance options to meet
your business needs, from supply of vehicle and full
maintenance to maintenance only packages.

Our fleet compliance manager ensures that all fleet
compliance documentation (whether for spot hire or
contract hire) is supplied in real time; this includes
PMls, brake tests, LOLER, MOTs, etc.

We have the added benefit of having our own MOT
test lane at our head office in Basildon, removing the
reliance on third-party facilities.

Iy

'O
= FLEET
247 Support Desk

Fiveways has the experience of managing third-party
maintenance facilities on behalf of our clients;
including TUPE transfer and direct employment.
Our fleet service support includes:

% Fleet management and scheduling
% Servicing and inspections

% MOT and LOLER certification

% Breakdown recovery

% Mobile engineer network

Y Staff training and TUPE transfers
% 24/7 fleet support desk

Y% Tailored service-level agreements
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OUR SERVICES

Fleet Washing

Fiveways understand that maintaining a clean fleet is

not only important for your company image but also to
ensure reliability of the vehicle. Our nationwide network
of mobile truck washing provides a professional vehicle
cleaning service at a frequency that meets your business
requirements, and hours to suit your operational needs.
This approach ensures that vehicle availability is not
compromised by providing a bespoke service for your
business needs.

We have a range of traffic film removers and ensure that
the vehicle cab and body is manually brushed and then
pressure washed. We offer additional cleaning services to
include washing of the bin lift mechanism and dig out of
all accumulated waste from behind the ejector ram.

% Ensure positive company
image i1s maintained

% Improve reliability of vehicles

% High-quality traffic film remover

NATIONWIDE
Cleaning Service
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OUR SERVICES

Parts
Department

Fiveways understand the importance of ensuring vehicle
downtime is minimised. With disruption to global supply chains
becoming a more frequent theme in the industry, our dedicated
parts manager will closely monitor market conditions.

This ensures that we can remain ahead of the curve when
parts and components are in short supply.

We offer:

% Increased parts availability

Y Vast network of suppliers

% Reduced costs through economies of scale
% Patent and manufacturers parts

% New and second-hand parts

LESS
Downtime




OUR SERVICES

Mobile Outdoor
Display Screens (MODS)

Fiveways have developed patented LED mobile outdoor
display screens which can be mounted on the customer’s
vehicle or one of our contract hire vehicles. The display
screens are used to engage, captivate and convey your
marketing messages to your target audience in real time.
They offer an innovative marketing solution, allowing our
customers to move away from more conventional print
marketing. The cinematic screens measure an impressive
2.5m wide by 1.25m high. Situated at eye-level, they boast
an outstanding 3.9mm resolution pixel pitch, creating an
immersive, dynamic experience.

Our screens represent excellent value and cost less than
a full vehicle body wrap every year, and less than most
full-page editorials in industry-leading magazines per
year, over the lifespan of the screen. Customers have full
access to the software and are provided with training to
allow them to upload digital campaigns in only 10 clicks.
Digital content can be an image or a movie, played on

a loop, on specific days and times.

T

Fiveways have a variety of
local authority and private
sector customers located
nationwide including London
Borough of Islington,
London Borough of Hackney
and Urbaser Ltd.

UPLOAD IN
10 Clicks
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FIVEWAYS GROUP

Fiveways Municipal Vehicle Hire Ltd
Pipps Hill Industrial Estate

Howard Chase

Basildon SS14 3BD

For more information about how our five-star approach
can benefit your business, get in touch today:

info@fivewayshire.co.uk
01268 288812 www.fivewayshire.co.uk
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Follow us:
fiveways group Itd



